
PROPOSED CLOSURE OF BIDBOROUGH POST OFFICE 
 

SUBMISSION BY BIDBOROUGH PARISH COUNCIL IN RESPONSE  TO THE 
CONSULTATION BY POST OFFICE LTD 

 
Background 
 
The catchment area of Bidborough Post Office is an area bounded by a line drawn from the 
north point of Southborough Common on the A26 to Stockland Green, thence to Printstyle, 
thence in a north-westerly direction to the River Medway, thence along the river westwards 
to the A21 at the bridge over the river, and thence along the A21 and the A26 to the north 
point of Southborough Common. 
 
The population of the catchment area using 2001 census data, is estimated to be 4000, of 
which 34% of those aged 16 – 74 are economically inactive. That percentage includes 18% of 
the total who are retired, and a further 10% who are carers or who look after a household full 
time. There is also specialist accommodation for the elderly in the village . 
 
Also using the 2001 census figures, within the catchment area there are 1400 households, of 
which 122 have no vehicle, and 490 have only one vehicle. 
 
The Proposals 
 
As part of the response of Post Office Ltd to the Government’s requirement to close up to 
2500 post offices, it is proposed to close Bidborough Post Office, and to offer those services 
instead from the Southborough Post Office and/or the Speldhurst Post Office, both of which 
it is proposed to keep open. It is proposed to enhance the services offered at the Speldhurst 
Post Office. 
 
Response 
 
The proposals are unacceptable as they stand, on the grounds of accessibility of the 
alternatives, because of the effect that they will have on the community, and on 
environmental grounds. 
 
Accessibility 
 
The minimum access criteria prescribed by the Government in their Response Document 
which was published following their national consultation provide— 
 

(a) that 90% of the population should be within 1 mile of a Post Office; and 
 
(b) that 95% of the total urban population should be within 1 mile of a Post 
Office. 
 

n.b. “urban” is defined in the Government’s response document as follows: 
 

“Urban – a community with 10,000 or more inhabitants in a continuous built up area”. 
 



It was understood at the recent public meeting that Post Office Ltd take the view that 
Bidborough Post Office is in a rural area. That is incorrect, although it may have been so 
in the past. Applying the Government’s definition, Bidborough is now an urban post office. 
Bidborough is part of the community of Tunbridge Wells, which is a continuous built up area 
up to and including the village of Bidborough, its post office, and beyond. 
 
In addition, the Area Proposals for Kent published by Post Office Ltd. indicate that “99% of 
the population will see no change, or will be within 1 mile of a Post Office. It also states that 
“of the 9% of customers who use  a branch that will close, 8.3% will have access to Post 
Office services within 1 mile.”. This means that 92% of customers who use a branch that will 
close will have access to Post Office services within 1 mile. 
 
None of these criteria are met in the case of the closure of Bidborough Post Office. Only 
30% of the population of Bidborough will be within 1 mile of a Post Office, and they will 
live only in Birchwood Avenue, Little Boundes Close, Smythe Close and part of Bounds Oak 
Way. 70% of the population of Bidborough will live further than 1 mile from a Post 
Office. 
 
Consideration also need to be given to the practicality of access. This means that distance is 
not the only factor that should be considered. The decision on access needs to take in to 
account the practicality of walking, driving and parking, and the availability and quality of 
public transport. The decision needs to be taken in the light of conditions that actually exist at 
the time of the decision, and should not take into account improvements that might be 
desirable. There is no evidence that public transport to and from Bidborough will ever be 
improved. 
 
Transportation is an issue of accessibility that is a particular problem in Bidborough. As 
mentioned above, nearly 10% of households in Bidborough do not own a car, and, given the 
lack of public transport (see below), another 35% have only one car which is likely to be in 
use by the breadwinner during the day. The only bus serving Bidborough runs four times 
during office hours, and goes to Southborough and Tunbridge Wells. The return times from 
Southborough are not helpful, and result in a 2 hour wait if the return bus is missed. 
 
Even if the bus service to Southborough is used, the time taken for the journey is not likely to 
be short. Southborough is a notorious bottleneck, and journey there can easily be 20 minutes 
or more during the day. Given the need for people to walk to the bus stop in Bidborough, 
going to the Post Office is likely to be a half-day excise, and for the elderly or infirm, this 
will be quite daunting. 
 
There is no bus service from Bidborough to Leigh or Speldhurst, or to Tonbridge. 
 
Taxi services locally are expensive – the trip from Bidborough to Southborough costs over 
£6.00 each way. 
 
Travel by car to use the Post Offices at Speldhurst or Southborough is equally problematical. 
However, the Bidborough Post Office has a dedicated small car park, and the free public car 
park is 30 yards away. The Speldhurst Post Office has already sought to close – as it is 
understood that the previous owner wished to give it up. It is now understood that the 
business has been sold. Post Office Ltd representatives at the recent public meeting disclosed 
that the new owners “have already been approved”. The implication is that the decisions in 



respect of this part of Kent have already been made, and if this is incorrect, Post Office Ltd 
needs to refute that. 
 
At Southborough there is neither on-street nor off-street parking within a reasonable distance. 
The recent circular from Post Office Ltd. is incorrect when it states “there is roadside 
parking within 100 yards of the branch”. There is no legal roadside parking within a much 
larger distance, and this results in there being effectively no parking at all for a long way, as 
what there is is taken up by local workers and residents. Most of the surrounding houses are 
terraced Victorian villas, with no garages and no front gardens. There is a public car park, but 
it is intended for, and used by, the local workers, and there is no room during office hours for 
the public. 
 
At Speldhurst there is roadside parking, but the Post Office is in a notorious black spot, as the 
road is narrow, and one side is permanently occupied by cars of local workers and residents. 
Other side streets are simply too narrow to use as car parks. The availability of parking in 
Bidborough is far superior to that in any other of the surrounding villages, and it is better 
placed, as a result, to be the local Post Office centre. 
 
The Social Aspect 
 
It is clear that Post Office Ltd. is aware of the social effects of its proposals. The circular 
letter makes no mention of this at all, but the Area Plan for Kent states that “local 
demographics and the impact on local economies have all been considered”. This may be so 
in the context of the county, but there is no evidence that any local research or observations 
has been made. If it had, the factual mistakes (such as the availability of roadside parking at 
Southborough) would not have been made. It is acknowledged that representatives of Post 
Office Ltd at the public meeting accepted that the parking position at Southborough “is dire” 
and it is hoped that this will be accepted by the decision maker in due course. 
 
In a local context, the Post Office is part of a business, contributing to the overall profitability 
of the local enterprise. It is not sensible, or acceptable, arbitrarily to deprive a community of 
its only viable shop by removing the Post Office part of the business. 
 
The shop in Bidborough is used by the local people. Many are retired – the figures are set out 
above – and they do not use the supermarkets for their weekly shopping as the nearest centre 
is Tonbridge, to which there is no public transport. The shop in Bidborough is also used 
regularly by parents on their way to and from the local school. So, unusually, this village 
shop is essential for some. However such a business is not viable if it has to depend on its 
grocery profits alone, and the Post Office business is essential if the shop is to remain open. 
 
The closure of Bidborough Post Office would inevitably result  in the closure of the shop, 
which, in turn, would disadvantage the economically inactive (nearly 40%) members of the 
community immediately, and would result in greater cost to those who can least afford it. 
 
Hours of opening 
 
The present hours of opening of the Bidborough Post Office (9 am – 1 p.m.) are the result of 
a decision made many years ago to accommodate the personal requirements of the then 
postmaster. They have never been reviewed, so far as is known. It is understood that the 
statistics held by Post Office Ltd cause then to view Bidborough Post Office as relatively 



little used and as being unprofitable, although no details of the accounting methods used are 
available to us. Consideration should be given to extenmding the opening hours to cover the 
afternoons, when people will want to use the post office before the close of the day. They will 
want to catch the evening post, and to transact business other than at a time when they are 
otherwise engaged. School teachers, just as an example, cannot visit a post office between 9 
am and 1 pm. School children are similarly disadvantaged, and it cannot be good commercial 
practice to arrange a business so as to make it impossible for young people to learn to use the 
services available. 
 
General 
 
Environmentally the proposals are contrary to Government and accepted local policy, as they 
will result in longer and more car journeys, by those who are fortunate to have a vehicle, not 
only for their Post Office services, but also for all other purchases that they currently make in 
the village shop, as it is inevitable that the shop will close. 
 
Summary 
 
Bidborough is unusual in being part of an urban community with astonishingly poor public 
transport. Geographically it is unusual as it is bounded on two sides by a river and a major 
main road, part of which is constructed to motorway standards. It has a high incidence of 
retired people and non-car owners. 
 
Bidborough Post Office is also unusual in that it has dedicated car parking and a free public 
car park that is not usually full during office hours. Car parking is not a road safety hazard, as 
it is in Southborough and Speldhurst. 
 
The proposed closure of Bidborough Post Office would result in unacceptable levels of 
population not living within the Government’s guideline distances of a Post Office, or being 
within the parameters that the Area Plan for Kent sets out as an acceptable result of its 
implementation. 
 
The proposed closure would also result in an unacceptable reduction in availability of Post 
Office services for local businesses and the population generally as the alternatives are not 
practically accessible to a large proportion of the population.. It would also bring about the 
closure of the village shop, thus increasing the cost of living in Bidborough for those who 
could least afford it, and also having a detrimental  effect on the environment. 
 
Finally, there is considerable concern at the apparent haste of the consultation and decision-
making process. Inevitable there is a suspicion that the consultation is a necessary evil, 
getting in the way of implementing decisions to which the public has had no input. It will be 
important for Post Office Ltd to consider and publicly state carefully the full reasons for its 
final decision in the case of Bidborough Post Office. 



APPENDIX 
 

This appendix contains photographs of the traffic and parking conditions around Bidborough 
Post Office and the alternatives available. 
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